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OVERVIEW

Salesforce is a CRM cloud-based solution that caters to companies of all sizes - it is a single platform intended to
manage all aspects of sales, service, marketing, and analytics, through area-specific “Clouds” in order to meet specific
business needs.

With separate “clouds” for each arm of their CRM, Salesforce provides solutions suited for companies who wish to
engage in different aspects of the modern consumer space while maintaining the ability to segregate operations
between teams, avoiding over-complication while still allowing for cross-communication. Salesforce offers different
services through separate price plans, so businesses only looking for partial CRM functionality can adjust their service
level and costs to fit their needs.

Salesforce’s Community Cloud enables customer self-service and effective management through an online community,
giving customers the freedom to access information and advice concerning their business with the company. Through
this, they aim to reduce the need for dedicated customer service and improve the overall experience.

Through Sales Cloud, Salesforce aims to make selling easier and more effective through predictive lead scoring which
recommends the best action to boost revenue and productivity.

A fully cloud-based system, Salesforce is accessible through any device, including iOS and Android, with customizable
pricing on a usage basis.

FEATURE OVERVIEW
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Salesforce

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT
CONTRACT MANAGEMENT
DATABASE MANAGEMENT
FUNNEL REPORTING
INTEGRATIONS

PARTNER TRACKING
PERFORMANCE REPORTING
PIPELINE MANAGEMENT
PRODUCT & PRICE CONTROL
SALES GAMIFICATION
QUOTATION HANDLING

TASK ASSIGNMENT

CLLLAEX L LK

TERRITORY/QUOTA MANAGEMENT



SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION
MARKETING AUTOMATION

SOCIAL RELATIONSHIP MANAGEMENT
CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)
ENTERPRISE (201+ USERS)
OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY
CUSTOMIZABLE

MOBILE FEATURES

10S APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING
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$25/user/month* (billed annually). Up to 5 users
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SOFTWARE SCREENSHOTS
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