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OVERVIEW

Creatio CRM is a no-code-powered suite of high-end products for marketing, sales, and service automation to automate
the entire customer journey with a maximin degree of freedom.

- Marketing Creatio - a ready-to-use platform to automate marketing campaigns and lead management workflows with
no-code.

- Sales Creatio - an end-to-end platform to automate sales processes of any type with no-code.
- Service Creatio - an omnichannel platform to automate customer service workflows of any complexity with no-code.

Creatio CRM products can be deployed as a single CRM bundle or as standalone solutions to fit your company’s exact
needs, whether it's complex B2B sales, e-commerce, partner relationship management, customer service, or all of the
above. In addition to rich OOTB CRM features, Creatio CRM makes a strong emphasis on no-code tools for system and
Ul customization, workflow automation, AI\ML capabilities for predictive and prescriptive analytics, reporting, flexible
dashboards, and many more. Also, there are hundreds of composable apps, ready-to-go solutions, and add-ons that can
be downloaded for Creatio CRM from Creatio Marketplace.

FEATURE OVERVIEW
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT
CONTRACT MANAGEMENT
DATABASE MANAGEMENT
FUNNEL REPORTING
INTEGRATIONS

PARTNER TRACKING
PERFORMANCE REPORTING
PIPELINE MANAGEMENT
PRODUCT & PRICE CONTROL
SALES GAMIFICATION
QUOTATION HANDLING
TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

Creatio

A SAYAYA AR YA YA VAR YA YA SR A

X



MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

10S APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOuUD

ON-PREMISE

FURTHER INFORMATION

PRICING

IMPLEMENTATION TIMEFRAME
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SOFTWARE SCREENSHOTS
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CAMPAIGN FLOW AUDIENCE

How can we improve this campaign to get

more webinar registrations?
9:41
Contacts @

? Campaign Agent
Reached the Goal

Campaig

Participated I've analyzed your current campaign. Here are 2
improvements to maximize attendance:

y . - Add an extra reminder email 24h before the event
Email @/é ]2

Interested “ « Createa post-event nurture sequence for no-shows
Past Event Invitation Registration Linkedin 2-hour

The Al Shift Webinar
Web forms Participants Form Reminder Reminder

Add Steps to Flow Preview Updated Campaign

Registration Launch Campaign
Completed >
Not interested
Re-engagement

Nurturing Agent:
No-show sequence
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Quick Registration Quick Registration Nurturing Agent: Exit Form
Form Warm reactivation Campaian

Events

Accounts

Dashboards

Ad campaigns

Massage to Creatio.ai
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